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The USAMMA workflow 
procedures for GCSS-Army 

For All Sustainment 
Medical Maintenance 

Support.

ISO of MiC, the MMOD 
will transition to GCSS-
Army NLT 2ND QTR 24 to 
integrate field/
sustainment-level 
medical maintenance 
into the GCSS-A system 
to meet the intent, 
capability, and 
requirements.

Pre-Conversion

Post-Conversion

To request support submit a ticket Online at: https://forms.osi.apps.mil/r/T7RXSW7J3L 

If Online ticketing system is down, please email copy of DA Form 5990 to the Maintenance Operation 
Center-Medical (MOC-M) Mailbox to request an RMA# at: usarmy.detrick.usamma..m3d-moc-m@army.mil  

***Units must comply with HQDA EXORD 138-21 for Medical Equipment Sets (MES) with associated sub-
components accountability requirements within GCSS-Army.***




